ASI Client Support Portal: Quick Start Guide

This ASI Client Support Quick Start Guide will quickly familiarize you with navigating the
main areas of the ASI Support Portal, located at www.advsol.com/ASI/SupportPortal, so

you can quickly find solutions.

Signing in
Note: Client Support Portal users must be approved to use the support portal. ASI
Client Support does not allow self-registration.

1. Enter your ASI login credentials.
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o Requesting sign-in credentials - If you need to request a new password
or your username, use the Forgot my password or my username links.
Enter the email address that is associated with your ASI account, and
follow the instructions to receive your credentials.
2. Go to Support > Technical Support > Request Support to gain access to the
ASI Client Support Portal.
3. Select a portal area based on the outcome you wish to achieve.


http://www.advsol.com/ASI/SupportPortal
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The ASI Client Support Portal features seven main areas:

Community: Features topics and posts from ASI staff and iMIS users.
Videos: Help videos segmented by iMIS version.

Product News: Features the latest product news by iMIS version.
Submit a Request: Report product defects or request help.

Ideas: Submit ideas for a new feature or function.

FAQs: Frequently Asked Questions by iMIS version.

Documentation: Features articles segmented by product.

NOo ok owdh =

Community

The Community gives clients a place to engage in dialogue with other ASI clients, give
and receive feedback.
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Community

Find and discuss solutions with

other product users

What can you do?
e Read and follow topics posted by ASI product experts
Read, follow and comment on posts by other support portal clients.
Create your own posts.
Vote for your favorite posts.

Videos
Watch detailed product-related videos, and read how-to articles.

Videos

Watch videos about our

products

What can you do?
e Watch, comment on videos, and follow video posts that interest you.
e View related articles, comment, and Submit a request if you have further
questions.
e Share videos and articles on your preferred social media platform.

Product News

In Product News ASI clients can learn about the latest product enhancements, new
features, and other product-related news.



Product News

Find out about our latest news

and enhancements

What can you do?

e View product news, such as tech alerts, resolved defects and product
announcements.

e Follow, comment and share on your preferred social media platform
e Submit a request.

Submit a Request

Encounter a product defect, or need help with a product-related issue? Submit a
request.

Submit a Request

Report product defects or

request consultation

What can you do?
e Submit a product question/issue
e View Suggested articles related to your submission
o View image



Submit a request

Organization

Advanced Solutions Intemational, Inc.

Submit ideas to AS| Product

Subject* Champions. Entering text in
the Title field returns Similar
Publishing posts related o the title

Sucgested articies “/

avigation follow g 1L .27 upgrade

Enter a detailed Description.

o For example, instead of “When | load a specific page, | get an error
message” try including the name of the site, the page you were trying to
access, the error details, and any other pertinent details.

o Detail what troubleshooting methods you attempted, prior to contacting

Support.
Choose the Product your submission concerns.
Tag your submission as a Hosting or non-Hosting issue.

o Example: Your site is down, or you need an SSL certificate would be

considered a Hosting issue.

Choose your Client Priority: Is your submission of Low, Medium, High or Urgent

priority.

Tag your ticket type as a Request, Question, General Issue or Site Down.
Add Attachments. Screenshots add a helpful visual element to your ticket. Try to

always include screenshots with your ticket request.



ldeas
ASI clients can share ideas for product enhancements and view other submitted ideas.

ldeas

Submit and vote on ideas for

product enhancements

What can you do?

Submit your great ideas about product enhancements you would like to see.
Vote on existing submissions.

Create, view and follow posts.

Share posts on your preferred social media platform.

FAQs
View the most Frequently Asked Questions about ASI products.

FAQs

Find answers to Frequently

Asked Questions

What can you do?
e View Frequently Asked Questions segmented by iMIS version.
Comment on (if available), and share FAQs.
Follow and FAQ thread.
Submit a request.
See Recently viewed articles and Related articles.

Documents
Learn how to use ASI products with highly-detailed documentation.
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What can you do?
e View documentation segmented by ASI product.
e View Training Resources segmented by ASI product.
e Follow, comment on, and share articles.
e Submit a request

Client Support Portal Profile

The profile area of the ASI Client Support portal gives you the ability to review your
activities, and view your profile information.

My Activities
The My Activities section shows all your activity on the support portal, including
requests, contributions and what you are following.
e Requests
o My requests - Shows your requests with the ID, subject, how long ago the
request was created, the time of last activity and the status of the request.



o Requests I'm CC’d on - Shows requests that you have been copied on.
View the request ID, how long ago the request was created, the time of
last activity and the status of the request.

e Contributions

o Posts - Shows your posts with the title, type, how many votes it received,
time of last activity and when the post was created.

o Community comments - Shows comments made in the Community
section with the title, type, how many votes it received, time of last activity
and when the post was created.

o Article comments - Shows comments made on articles with the title,
type, how many votes it received, time of last activity and when the post
was created.

e Following

o View all the items you are currently following. You can also Unfollow from

here.

Profile
View your profile information. Your support portal profile information is linked to your
iMIS profile information.

Now that you've reviewed all the areas of the support portal, and what you can achieve
in each area, you are ready to take advantage of all ASI Client Support has to offer!

Technical Support Hours

Telephone support for the following regions is available at these times:
North America (512) 491-0550 ext. 2

Mon - Thurs: 8:00 a.m. to 7:00 p.m. CST

Friday: 8:00 a.m. to 5:00 p.m. CST

Europe +44 (0)20 3267 0067
Mon - Thurs: 9:15 to 24:00 BST
Friday: 9:00 to 23:00 BST

Asia-Pacific +61 3 9869 7500 ext. 2
Mon - Fri 9:00 to 17:00 AEST

Global Support Contact Email:
SupportServices@advsol.com
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